@ Permata Bank

Rates & Fees

PermataBlack World Mastercard

PT BANK PERMATA TBK

List of PermataBlack World Mastercard Rewards Point Merchant

1. Flight Miles
Option Rewards Point Reward Type
GarudaMiles - Garuda 20,000 4,000 GarudaMiles

Indonesia
KrisFlyer — Singapore

Airline

2. e-Voucher
a. Physical Merchant

Or IDR 10,000 is equivalent to 1 GarudaMiles
20,000 2,000 KrisFlyer

Or IDR 20,000 equivalent to 1 KrisFlyer

Option Rewards Point Reward Type

e-Voucher Haagen Dazs 20,000 IDR 100,000 Haagen Dazs e-
Voucher
e-Voucher Solaria 20,000 IDR 100,000 Solaria e-Voucher
e-Voucher Dairy Queen 20,000 IDR 100,000 Dairy Queen e-Voucher
e-Voucher Metro 20,000 IDR 100,000 Metro e-Voucher
e-Voucher Shell 20,000 IDR 100,000 Shell e-Voucher
e-Voucher Prodia 20,000 IDR 100,000 Prodia e-Voucher
e-Voucher Global 20,000 IDR 100,000 Global e-Voucher
b. e-Merchant

Option Rewards Point Reward Type
e-Voucher Tokopedia 20,000 IDR 100,000 Tokopedia e-Voucher
e-Voucher Shopee 20,000 IDR 100,000 Shopee e-Voucher
e-Voucher GoPay 20,000 IDR 100,000 GoPay e-Voucher
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@ Permata Bank

Mechanism for exchanging PermataBlack World Mastercard Reward Points into Flight Miles

1. You must have a GarudaMiles or KrisFlyer - Singapore Airlines account/membership number
before making the exchange.

2. Redemption of flight miles is done via the Private Contact Center at 1500100 by stating the
GarudaMiles or KrisFlyerMiles account/membership number registered in the same name as the
cardholder's name.

3. Miles will be credited to your GarudaMiles or KrisFlyer account number within 2-3 weeks after the
exchange request is submitted.

4, Exchange of reward points into miles can only be done in multiples.
lllustration:

Conversion: 20,000 reward points equivalent to 4,000 GarudaMiles.

If the points you have are 30,000, then what can be exchanged is
GarudaMiles is 20,000. The remaining 10,000 have just been received
exchanged after collecting it back to 20,000.
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